Annexure-A

(b) the escalation levels and Matrix for the purpose of appeal by citizen
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Table: Escalation levels and Matrix for Appeal at various levels




Annexure-B

(c) Mapping of GROs followed in the State/UT grievance portal i.e. the rank and
designation of officials for specific grievance categories
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Note: One Public Grievance Redressal Officer (PGRO) in every Sub-Division, every District and
in all Departments has been ensured in this system.




