
An n exu re-A

(b) the escatation levets and Mat]ix for the purpose of appeat by citizen

II

Commissioner
Departmental
Proceeding,

Govt. of Bihar

a irst Appeal
(Any person. who has not been

given an opportunity of hearing

and redressal of the conrplaint
*ithin the stipulated rime lirnit
or sho is aggrieved by the

decision ofthe Public Grievance

Redressal Officer. ma1, file an

appeal to the First Appellate
AuthoritJ" rvithin thirry" days

frorn the erpiry ofthe stipulated

tinre limit or tionr the date ofthe
dec ision of the PCRO.)

Second Appeal
(A second appeal against

the decision of the First

appellate authority may
1

be llled belbre the Second

Appellate ' Authority

within thirty days from

the date ofthe decision of

the First Appellate

Authoritv)

Appeal

Level
Name ol Public

Grievance Redressal
officer

First Appettate
Authority

Second Appeltate
Authority

Revision
Authority

Sub-division

Sub-divisionat Pubtic

Grievance Redressal

Officer

Additionat Cottector
(Pubtic Grievance

Redressat)

District Magistrate
Divisional

Commissioner

District
District Pubtic

Grievance RedressaI

Officer

DivisionaI

Commissioner

Secretary/ Principat

Secretary of the

concerned Dept.

Commissioner

DepartmentaI

Proceeding,

Govt. of Bihar

Department

Departmentat Pubtic

Grievance Redressat

Officer

(Joint Secretary/
Additionat

Secretary/Speciat

Secretary)

Secretary/ Principat

Secretary of the
Dept.

Table: Escalation levels and Matrix for Appeal at various levels

Revision
(The Public Grievance

Redressal Oflicer or any other
public authorir;* or First

Appellate Authoriry" aggrier.ed .

by an order of the Second

Appellate Authorir,"" in respect

of imposing of penalty under

the Acq nlay nrake an

application for revision of the

order to the Revision '
Authority within a period of
sixty days from the date of that

I

I

I



Annexure-B

(c) Mapping of GROs fottowed in the State/UT grievance portal i.e. the rank and
designation of officials for specific grievance categories

Note: One Pubtic Grievance Redressat Officer (PGRO) in every Sub-Division, every District and

in a[[ Departments has been ensured in this system.

Designation & Rank
of Public Grievance

Redressat ofticer (PGRO)

Jurisdiction for hearing and
disposat of grievances

Grievance
Categories

Sub-divisional Pubtic
Grievance Redressal

Ofticel

(officer of Basic Grade)

Sub-divisionat
Pubtic Grievance
Redressat Office

For complaints to be
redressed at the tevet of
Pubtic Authorities of att
departments at the Sub-
Divisionat [eve[ or below
(inctuding the Sub-Divisionat
Officer and Sub-Divisionat
Potice Officer).

Such schemes,
programmes, and
services of att
departments which
have been placed in
the category for
fiting
complain/grievance
s (Positive List).District Public Grievance

Redressal Officer

(Officer of the tevet of
Additionat Cottector/.,oint

Secretary)

For comptaints to be
redressed at the tevet of
Pubtic Authorities of att
departments at the District
tevel or betow, but above the
Sub-Divisiona[ leveI

DePartmental Public

Grievance RedressaI

Officer

(Officer of the tevet of
Deputy Secretary/

Additionat Cottecto0

DepartmentaI

Pubtic Grievance

Redressat Office

For complaints to be
redressed at the tevet of
Departmental Pubtic
Authorities above the District
levet

I

I oistrict puotic 
I

I cri"r"n"" I

I neoressat ottice 
I

I

Concerned
Office

I

I

I


